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fos i&ma‘thay f&m@ aﬁ ﬁh»y wmrk ta cmmglw wzth the requlatlnnﬁ
set forth under the Cable Aoct.

Wenbern Worth Carelina could never be mistaken for an urban
m&twggmizﬁ; and thus far only small osble Q?&r&ﬁﬁfﬁ have heen
willing to offer mulblchannel video programeing. The rules

cratited Ly your agency should take into account the speoial
danger of excessive administrative burdens on these grall
aystens.

5% _ 5 aﬁé ﬁzmzn;s& %erwzﬁa o
Y LQﬁSﬁlﬁB&ﬂﬁ% B35 wel? &% ath@r yural anericans. Twe aypas of
partxcuiar concern are customer service and rate regulation.

1 wholehesrtedly sugp@xt the idsza of customer ssrvice
standards. Howevey, imposing industry-wide standards on small
ayﬁt@ms unfairly puniszhes cpsraters who mluply de nob have staff
and other rescurcses available. Thevefore, I would encourags the
FOO to syenpt, whers apgrapraata, gystems with fewer than 1,000
subseribers from Commission customey ssrvice reguirements.

The rate regulations wpust take into vonsideration the unigue
situation of many small systems. I urge the Compission o
consider separate rate benchmarks for systems with fewer than
1,680 subscribers. Mozt importantly, I hope the Comsission
vecognizes thabt small operators have limited revenue
apportunities; small systenm benohwarks should not unduly f@mirlwt
the few revenue stresns availsble to small systens.

I have pebl with ssversl cable oparators in ny ‘%ﬁ
they have informed firsthand of thw connerns regarding
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BppE 3 % ¥yet 343 & r&&ag er waiva the
rﬁi&ﬁrzn @rﬁﬁr ] &aﬁ@mmm&ata ﬁﬁe ap@a;al sircumstances in which
thone aystemﬁ aperate.

Thank vou for your attentlion te thisg m&@ﬁ@§¢ I look forward
to hesring from you soon.

¥With warmest persotml regards,
ﬁzaeex&iyg
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Chasiss H. Tayvioy
Hewbar of longress
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